
Tender Document for

200 Mbps Internet connectivity Leased Line (OFC) (1:1 uncompressed and

unshared) at NIT Takyelpat Girls Hostel (01) one year.



TENDER NOTICE

Tender No. NtTM. 1/(2S_Estt) ltnterneil2}16/ | T4 f Date: 08t02/2024
The Director Nlr Manipur, invites sealed tenders in the shape of rwo Bid systems i.e. (Technocommercial Bid & Price Bid) from reputed firrns for 200 Mbps rnternet connectivity Leased Line(oFC) (1 :1) uncompressed & unshared with last mile on fiber) for Nlr Takyelpat Girls Hostet for oneYear:

The tenderers are required to submit a non-refundable tender fee of Rs. 1,000/- (Rupees onethousand) only in the form of Demand DrafvBanker's cheque in favour of Director, Nrr Manipurpayable at state Bank of India, Secretariat Branch, lmphar. The non-refundabre tender fee shourd besubmitted along with the Tender documents Tenders without Tender Fee wit be rejected.

Description Last Date &
submission
tenders

Time for
of

D;ie & Inle for Validity of
opening of Technicar

/oo tVops rnteinei
Connectivity 12th March 2Oh 

^
60 days

Leased Line (OFC) (1:1
2024 up to
1OOPM

2:00 pm

-U 
tt,ggnp1_e qqg{q! q qn s h a re d )

Submitted to:
lR.egistrar

NI'l- Manipur.
Langol Campus,
Imphal West 795004, INDIA

Note: TENDER RE.EI'ED AFTER stpuLATED DATE & T,ME 
'HALL 

NoT BE ..NSTDERED.

Signature of ISp/Bidder
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f . Introduction:

Nlr Manipur Girls Hostel Polytechnic campus, Takyerpat, has a pran to instal 2oo MbpsInternet connectivity Leased Line (oFC) (1:1 uncompressed and unshared) to be instared at Hoster,for a period of one year" on rental basis This is required for the purpose of connectivity for Internetservlces of Nlr Manipur Girls Hostel Polytechnic campus The foilowing document, in its entirety, nasbeen brought out as both a bid specification to ouiline the requirements for the works to be provided,and a basis for proposal submission by the bidder.

2. Scope of the work:

To provide 200 Mbps Internet leased line connectivity on uncompressed, unsharedreased rine(oFC) (1 :1) at Nlr Manipur Girls Hostel Polytechnrc campus on rentar basis. This incrudes instaration,commissioning' testing and up keep of the complete link annually. The connectivity will be througndedicated Internet service' The hardware and software required for the estabrishment of furyfunctionar reased rine wiil be provided by the bidder on rentar basis.

Pre-quafification criteria: Mandatory (Tenderers not meeting the criteria will not beconsidered)

3 1 The bidder should have a valid lPS licensee from state govt or Govt. of rndia (Attach a copyof license).

3'2 lsP must have distributed rninimum 50 Mbps of Internet bandwidth to its clients (Attacncertificate)

33 a) The quotation should clearly indicate the different components of the total charges-

:ilil',lt 
(annual) and non-recurring (one time) for bandwidth and equipment

b) The firm must give compliance statement of all the identical items along with a'terms and conditions Deviations, if any, should be clearly indicated in remarks inseparate deviation sheet.

Signature of tSp/t3idder
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3.4a)ThelSPshou|dhaveafu||yfunctionaICustomerServiceCentreinManipur,which
isoperationa|365X7X24hours.(AttachCertificate)

b)Thebidderwou|dinsurethatthe|oca||oopprovisioningdoesnot

violate regulations as laid by Government of India/TRAI in respect of

such|inks/networksBidderwi||beresponsib|eformakinga||the

paymentstowardsthe|oca||oopcharges/renta|sAlVPCchargesetc.

c)Liasionrng(ifrequired)withotherfirm(s)forobtainingpointtopoint

connectivitybetweenISPnodeandNlTManipurGir|sHoste|

Po|ytechniccampusTakye|patsha||betheresponsibi|ityofquoting

firm.

d)ThePricebidwi||beconsideredon|ywhenitqua|ifiestechnica||y.

e)N|TManipurreservestherighttocarryoutthecapabi|ityassessment

of the bidder and the decision of NIT Manipur shall be final in this

regard.

f) lsP must cleaily state in technical bid that financial bid contains all

componentsviz.recurring,non-recurrlng,bandwidthchargesetc.aS

mentioned above'

g) Quoting flrms must put page number on every page of the bid' lt is

a|sorequtredthatpagenos.ofthedocumentsattachedshou|dbe

mentioned against each item of the main bid'

h)Everybiddocumentshou|dbesignedandstampedbyauthorized
stgnatorY

i) PERIOD OF INTERNET CONNECTIVITY SERVICE

CoNTRACT:.TheInternetConnectivitycontractsha||be

initially for a period of (01) one year

Biddersnotcomp|yingwithaboveconditionsornotproviding

complete information as described shall not be considered and

hence out rightlY rejected'

Signature of ISP/Bidder
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4. Special Conditions of Contract (SCOC):
4.1 NATURE OF TENDER: tt is a two part tender nametv.

part-l:,,Techno Gommercial bid,, and
part_ll: ,,price 

Bid,,

4'1'1 part-r: Techno commerciar bid: rt consists of forowings:

ffif:ff::ill "tn"tts' scope orwork, commerciat terms, pavment terms, comprerion time,

4'1'2 Information / documents furnished by the bidders in support of meetrng the pre-quarificationcrtteria' general terms and conditions and speciat terms and conditions.4.2.0 part-ll: ,,price bid,,:

Price for each of activities mentioned in part lr of tender document as per Annexure -rr is to

:;;:,:ffi::."t"'u 
in the price bid rormat attached as parr r or tender document, dury sisned

4'2'1 BID suBMlssloN METHoD: Bids must be submitted in seared cover as foilowsone sealed cover (Envelope) containing techno commercial bid and clearly superscripting thecover as "Techno commercial bid for 200 Mbps Internet connectivity Leased Line for NrrManipur Girls Hostel Polytechnic campus, Takreypat". Document / decraration in suppor-tof pre qualification should be put in aseparate envelope super scripting ,,pre qualification,,,sealed and to be put inside the same envelope for techno commerciar bid4'2'2 The 2nd sealed cover shall contain the price bid and crearry stating on the cover as ,,price bidfor 200 Mbps Internet connectivity Leased Line for Nrr Manipur Girrs Hoster potytechnic
campus, Takleypat.

4'2'3 Above mentioned two envelopes to be wrapped in another seareo cover super scripting"Techno-commercial bid and Price Bid for 200 Mbps Internet connectivity Leased Linefor Nlr Manipur Girls Hostel Polytechnic campus, Takreypat,, arong with tender no. anodue date of opening.

N.B. 1. Any corrections in the bid document shourd be authenticated by the bidder byputting signature with stamo.
2' The price bid enclosed by the bidder along with the techno-commdrciar bidrnstead of keeping it in a separate cover sha, be out righry rejected.4.3 Opening of tenders.

4'3'1 All the tenders received up to the time and date of opening wi1 onry be considered foropenlng and tenders received late shall not be considered under any circumstances.
Signatu re of tSp/Biclder
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4.4 Evaluation of bid:

4.4.,1 Techno-commercial bids of those bidders who satisfy pre qualification criteria of this

tender will only be evaluated by an evaluation committee nominated by competent

authority to conclude the tender. Price bids of bidders who are techno-commercially

eligible as per evaluation committee will only be opened. Ll (lowest bid)will be decided

on overall L1 basis (as mentioned in price bid) Annexure-lll.

4.4.2 Unless otherwise stated in the price bid, it will be construed that the price quoted is

inclusive of all taxes and duties. No claim in this regard will be entertained at a later

stage.

4.4.3 The price quoted by the bidder should be frnal and no escalation shall be permitted

during the contract period except for statutory levies enhanced or tntroduced

subsequent to the date of submission of the price bid duly suppofied by documentary

evidence.

4.4.4 lf the cost of International Bandwidth is reduced during the period of contract' the benefit

of the same shall be equally passed on to NIT Manipur'

Payment terms: The payment schedule shall be as follows:

A) Band Width charges / or Annual Port Charges

200 Mbps of Internet Bandwidth (OFC) (1.1 uncompressed and unshared)from NIT

Manipur Girls Hostel polyteihnic campus Takyelpat to International Internet gateway of

ISP

NIT Manipur GIRLS HOSTEL will not be responsible for any kind of damage of hardware

/ software provided by lsp. All these items shall be in complete maintenance warrantee

of the firm.

4.5

4.5.1

Signature of ISP/Bidder Page 7



4.5.2 SCHEDULE OF PAYMENT:

Mode of payment will be subject to the following conditions on various tasks as under:Bandwidth Charges:

Bandwidth charges are payable half-yearly after raising the biil by the successful rsp For thislsP will raise the bills at-least thirty days in advance before the end of harf-yearry period.OTHER TERMS & CONDITIONS:
a) Bidder should submit valid documentary proof of GST Tax Registration Number asAppricabre and the detairs of income tax registration lpAN)b) Director Nlr Manrpur reserves the right to verify/seek confirmation of ail originar documentaryevidence submitted by bidders in support of above mentioned specificatron for erigibirity criterionIn case any information furnished by the bidder is found to be false/incorrect at any stage, the bidshall be summarily relected and no correspondence on the same shail oe enterlained.NB: All taxes and duties will be paid as per actuat and against documentary evidence.

4.5. RESPONSIBILITIES UNDER THE CONTRACI:
The lSp would be responsible for the following.
1' 

I"xiiru:x",r'00 
Mbps Internet connectivitv (Leased Line) at NtT Manipur Girrs Hoster on yearry

2' Internet Router port at rsp Gatew ay for required Bandwidth3 lnstallation' commissioning, configuring of the link and hardware/software (Mux, Modems andRouter etc to make line fully functional at 2OOMbps ).4' Maintenance support service (24 hours and 7 days a week) for Bandwidth and equipment.5 lsP or authorised person from lsP will be required to sign service LeverAgreement.6' Either party may terminate the contract after giving three month notice.
7 ' In case of the above parameters going out of specifications, Nlr Manipur will be compensatedaoeguately in respect of the extended time for the ross of hours in servrce. Arso, if services arenot found satisfactory' Nlr Manipur reserves the right to cancer the contract within one-month.

4.7 Completion period.

The successful bidder should take all care to comprete the contract within 1 month from thedate of award and acceptance of contract. 
vv"r'qv( vvrr'rrrrr I rn

Signature of ISp/t3i clder
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4.8 Service Level Agreement

a. 200 Mbps Internet bandwidth at all the time'

b) packetLosses: Lessthanl %(Averageoverl00Oping) atanygivenpointof timetoany

part of globe.

c) LatencY: Less than 300 ms

d) Network Availability: More than 99.5 oh per quarter'

e) Reports for per.formance, monitoring /usage to be submitted by the ISP on weekly or monthly

basisoraSperrequirementofN|TManipurG|r|shoste|.

0 The bidder will provide the facilities to measure the above parameters at NIT Manipur Girls

Hostel polytechnic campus, Takyelpat. The facility of measurement / monitoring of above

parameters or graphical display will be provided by the bidder.

tn case of the above parameters going out of specifications, NIT Manipur

witt be compensated adequatety in respect of the extended time for the loss of hours in

sentice. Also, if services are not found satisfactory, NtT Manipur reseryes the right to

cancel the contract within three-months'

Signature of ISP/Bidder Page 9



Technical specification and requirements
uncompressed and unshared with last mile
year.

for 200 Mbps Internet connectivity
on fiber) for NIT Manipur Girls Hostet.

Complied

(Yes/No)

Anexure-l

Leased Line (1:1

for a period of one

oeviition

if any

Technicii SpeC iiicaiion
for Internet

-___ !ee!gq! nq ! o n! eelig!
bidder shoutd havJ a vatiO tpS ticeniJirom iiatJ
or Govt. of India. (Attach a copy of license)

The Internet connectivity leased line should have fully
dedicated(1:1), unshared & High euality 2OO Mbps
symmetric bandwidth without any compresslon factor
through Optical Fiber cable.

rhe tsp/bidd;.h;uh haG f;ilG"ii";i ;J;eii
healing networkarchitecture, on fiber medium, from the
internationar gateway in India upto the international
Points of presence

11{peleiooei snouro rrive Neiwoik operation centre(NOC)for

_troqbl.e shooting around the clock
tnternet Router port at lSp Gatew ay for
Bandwidth and 32public lp addresses of
Public lp addresses of ipv6

Th J bEoer s h o u rd inin iiHi oet JGo-n eiwo*r scrre m aircs 
-

diagramof total solution proposed showing connectivity
from lSPs gatewayTerminal point to requrred locations at

ilt y:l!r:_ol:l. r:.,e1, potytechnic campus rakyetpat
The connectivity from the pOps of servicaprouiO"r.
to NIT Manipur Girls Hostel, polytechnic Campus
Takyelpat, shall be through Optical Fiber Media
All the equipment. srppiiuO by the OiOO", if..lorfO Ou
capable of handling higher band width in case uo
gradation is required in the later staoe

The bidder shoutd ,rO-iit""frni""f 
f itur"iriu. *

explaining the proposed implementation di
with the technical biq

no

The

govt

required

rpv4 pool and 64

oo

Signature of ISp/Bidder
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The bidders should have Direct \ toll free number to

register complaints round the clock QaxT),

Maintenance supporl service(24 hours and 7 days a

week)

All-th; PoP;it"," *ht* tre rlL oano*,ot'' G t";d"a
NIT Manipur Girls Hostel, Polytechnic Campus

Takyelpat should have redundancy of equtpments,

links, power, backhaul connectivity etc. Service

orovider needs to confirm it in writing.

The ILL links should be avarlable rn full duplex mode

which must bedemonstrated to Technical staff of NIT

Manipur

ffre service provder should have independent Network

Operation Centre wilh 24x7 supports to take care of the

ILL link managementrequirements.

Service provioer frii to provioe facility to NIT Manipur

to monitor theSLA (Service level Agreement)

parameters and log the Trouble tickets on line' NIT

Manipur should also be able to obtain standard

reports on the ILL links' Bandwidth Utilization (in

Mbps, in frames/sec), Errors (frames/sec),Discarded

(frames/sec), Non uncast(frame/sec)' Bandwidth

availability, Packet loss (in %), Latency of links etc'

through any network monitoring tool / web

b rowser prqv_L{g_d by, ge.ry 1c-e p.!,oY!$ eJ,

Signature of ISP/13 idder Pagc 11



Nlr Manipur wit consider the successfur provision of the
link subject to satisfactory Acceptance Test. However, the
same will be shared with the Bidder / Sp.
Following tests may be adopted :

a. Average latency should not be more than 250 ms up
to lSPs lstTier 1 peering point.

b. Domestic Latency < g0 Millisecond durrng peak traffichours

c. lnternational Latency <2SO Millisecond during peaktraffic hours

d. Packet Loss < 0.S%Facilities of testing above
parameters willbe provided by the Bidder / lSp

Signature of ISp/Bidder
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Annexure-ll

Client List

Details about the client where the bidder executed similar solution'

sl.
No

Name of
client &
office

address of
contract

Person with
phone no

Nature of
operation of

client
(Manufacturing /
trading / others)

Whether
Multi

location
client

(Yes/No)

Name
of

contract

Start
year of

contract

Compliance
year of

contract

Whether
support
servrce
attached

1

2

3

4

Note: The bidder is required to provide execution of the 200 Mbps Internet connectivity Leased Line

(OFC) (1:1 uncompressed and unshared) at least for three clients in the above format with necessary

supporting documents

Signature of ISP/Bidder Page 13



Part f f

Price Bid

Signature of ISp/Bidder
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PRICE BID FORMAT
TENDER DOCUMENT_FOR 200 Mbps Internet connectivity r.esssd Line (OFc) (1:1 uncompressed andunsharedror Nrr Manipur 

"ifi,i3;$',:;j:::*:":iirni:iu':iiJ'" iu,ioo or (01) one vear(This shal be detached and submitt"J'*-pnrC" eirii

SI
No No. of links / Speed

(eteandw-idth CttargG. -
One no. 200 Mbps Internet connectivity Leased Line(OFC)(1:1
uncompressed and unshared) at NIT TAKYELpAT GTRLS
HOSTEL

Applicable taxes on aOove f
a

o

c

(B)One tim

Applicable taieJon aOove g

h

Total (1+2+l+4+5+6)

Any other charges (To be 
"p""iti"Oxit rnVJ

Over All Totat (7+8))

Over All Total in WorOs - -*

Yearly
Cost

Page 15

Unit Rate
per year

(C)Annuatren@

Applicable taxes on aOove S

d

b

Signature of ISp/Bidder


